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This website is primarily intended for the carers of people
following stroke; however, it would also be of interest to
physiotherapists, students or other healthcare professionals who
are interested in learning about the implications of stroke on all
aspects of a person’s life. The website was developed by a Scottish
group, although it was surprisingly difﬁcult to ﬁnd out exactlywho
wrote the content. The website is in the format of trainingmodules
that users can move through to increase their knowledge and
understanding about different aspects of stroke management. The
emphasis is on practical issues to help people who have had a
stroke and are living in the community and, in particular, their
carers.
This is a sensible and obvious use of the web, and might help
reduce the current duplication of efforts, whereby hospitals and
health services generate their own pamphlets, fact sheets or
booklets for patients and carers.1 Instead, carers or health profes-
sionals could be directed to this comprehensive website. Use of the
site does, however, require carers to have some degree of computer
literacy. In addition, some of the content is quite UK-speciﬁc, so the
content may need supplementing in other healthcare contexts.
The website contains seven modules. The titles of the modules
are: causes and effects of stroke; the hospital team; practical
advice and tips for carers; care at home; money, beneﬁts and legal
issues; support for carers; and carers’ rights. Each module consists
of between one and 13 lessons, and each lesson has between ﬁve
and 25 screens; in total, there are 340 screens of material. It is not
clear how long it would take to navigate through all of the content,
but it is estimated that it would take between 6 and 12 hours.
Therefore, this is not a website that someone could move through
in one sitting. My guess is that not many users would complete the
modules systematically; they would probably peruse the different
modules to identify content of interest. It is therefore unfortunate
that the navigation around the website is not easier. It is quite easy
tomove fromone lesson to the next, because the last screen of each
lesson provides click-through options. However, if a user gets half
way through a lesson and wants to opt out, then it is not quite so
obvious what to do. This is not a major issue and like any website,http://dx.doi.org/10.1016/j.jphys.2014.08.009
1836-9553/ 2014 Australian Physiotherapy Association. Published by Elsevier B.V. Althemore time you spend using it, the easier it becomes to navigate
around it.
The screens are nicely laid out with good use of images, videos
and the occasional interactive activity that requires users to drop-
and-drag answers to questions or hover over parts of a screen for
more information. Some of the screens are more text heavy and
detailed than others. The screens with less text and more visual
props are probably more effective, especially for the intended
audience. The videos are high quality and very informative; for
example, they include re-enactments of what a carer can do if a
person falls at home, as well as instructional videos showing carers
how to transfer or help a person following stroke. Sometimes, the
conversations between people on the videos or the commentaries
are a bit staged, which at times makes them a little tedious to
watch. However, carers would no doubt ﬁnd them useful, and they
reﬂect a lot of good work by the creators of the website.
The information throughout is very good and has obviously
been written by experienced clinicians, with input from consumers.
The website does, however, sometimes suffer from inconsistency in
style and depth, which probably reﬂects the use of different
contributors and authors. There is a detailed section about physical
handling and physiotherapy-speciﬁc aspects ofmanagement. There
are videos on most of these screens. Some of the physiotherapy-
speciﬁc content reﬂects a particular approach to neurological
physiotherapy that might not appeal to all physiotherapists
worldwide. However, this is unavoidable and physiotherapists with
differing opinions on some of the ﬁner details of management
probably need to look past this and see the website for what it is: a
wonderful online and free resource for carers of people following
stroke.
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